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Best
Idea

To build a communication platform between
residents and Residents Committees in the OS
App, such as a shared blog for each
neighbourhood and to include voluntary
checklists and surveys for residents. For
example, the “Fight Dengue” checklist. To also
introduce a digital badge reward system for
completing such surveys/checklists or for
attending community activities.

Ler Woon Seah,
Temasek Polytechnic

Great
Idea

To introduce a micro-job crowdsourcing platform
where the community can volunteer and earn
points. These “jobs” can include HDB asking
volunteers to report on the state of rubbish bins at
pre-defined hours, or residents helping one
another to move heavy furniture to the HDB
central bin centre.

Chua Chee Yong

Great
Idea

To publicise events happening in close proximity
of the user, and to introduce a platform (“Help-
Lah”) that allows users to initiate community-
driven activities such as picking trash in the
parks, free tuition and baking classes.

Khor Shao Liang,
NUS &

Bryan Koh Wei Xian,
NUS

Great
Idea

To gamify the OS platform by issuing points for
activities conducted through the app. For
example, if someone proposes an implementable
idea.

Apeksha Guruprasad
Gaonkar

Great
Idea

To introduce an online poll system for residents to
vote for features in their neighbourhood, such as
what new facilities can be introduced, or the
colour scheme when their flats are repainted.

Seah Tiong Kiat

Great
Idea

To have a dedicated “accessibility section” in the
OS App for people to report accessibility issues
such as inappropriate barriers or the lack of
tactile indicators at dangerous crossings.

Fikri Alkhatib

Great
Idea

To enable more issues to be solved by the
community rather than by the authorities, by
allowing OS App users to communicate directly
with others within their estates/blocks, as well as
enabling Grassroots Leaders to view and address
cases or mediate between neighbours if
necessary.

Daren Swee Jin Quan
&
Ng Wei Leng

Great
Idea

To allow users to book facilities in HDB estates
and parks, such as void decks and BBQ pits,
through the OS App rather than via hardcopy
forms.

Bryan Chan Kin Hong,
NUS




9 Great To publicise community club events, introduce a | Cheang Qiao Yang,
Idea forum for residents to voice what they would like Republic Polytechnic
to see more of in their neighbourhood (such as
eco-gardens, study areas) and allow residents to
request help from one another.
10 | Great To allow users to report vehicles that are illegally | Hoe Geeng Yih
Idea parked in handicapped lots, loading and
unloading bays or along the main road.
11 | Great To provide updates to residents on upcoming Chan Jing Chuey
Idea estate maintenance, such as lift maintenance or

rubbish chute fumigation, as well as provide an
avenue for residents to make Town Council
service requests such as bulky furniture removal.




